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1. General Services Request — Provision of Streetlight Maintenance
Services

The city government provides streetlight maintenance services which
includes the repair/replacement of receptacle and swiich; check tapping/
electrical connection and replacement of busted bulbs
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1. Request
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1.1 Accomplish
the Trouble
Report Form

1.2 Identify the
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request
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1.6 Perform the
task
indicated in
the Trouble
Report
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Trouble
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Depends on the
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TOTAL:
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2. Provision of vehicles, fixtures (tents/chairs/tables)

The city government lends vehicles, fixtures like tents, chairs, tables during
wakes and other social functions to residents of Laoag City.
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1.2Approves the
order for the
request

1.3 Delivers request

2 minutes

60 minutes

City General
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(chair, tables or affair (Utility Worker)
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2 hours &12
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